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B.Com. Semester - 6 (CBCS) Examination
March/April-2026 (NEW COURSE)
Consumer Protection-2 (Dse-1 (New))

Time: 2:30 Hours Marks: 70
Instructions:
1. All questions are compulsory.
2. Figures to the right indicate marks.
Ystl o(lAoll UR gselld cAul. (R0)
(1) Al (2) SHAUAG HolE gsH
AAdL
ysa  sdlae Wed 97 sdlaue saloll (@l agld.
YR ollAell UR [Ardd ol AWl (SlFuRl Q) (20)
(1) SAsZA3| Wy sM2et(ERC)
(2) 2@5H A2 AWARNE 25 SSAL(TRAI)
(3) §5 A%l Aos RUesS WAL A5 SeSa(FSSAI
(4) S YA daduNoe WAINE 2 SESA(IRDA)
Y3 Sl2olel $e0RJMR SCUAS A AHLAl. ()
AAdL
Ysl3  GURcMl AlBARML olles YRell i Udd (Asta uuesdl.
ysty  o{lAetl UR ol cul. (SleFunl 2al) ()
(1) WRRs AREl (4) 1sI
(2) &b (Hall Mark) (5) 1sO
(3) Adl-H5(Ag-mark)
ENGLISH VERSION
Que.l  Write a note on Following. (20)
(1) Appeal (2) Temporary Injuction
OR
Que.l  What is complaint? Describe procedure for filing complaint.
Que.2  Write a Detail note on following. (Any two) (20)
(1) Electricity Regulatory Commission(ERC)
(2) Telecom Regulatory Authority of India(TRAI)
(3) Food and safety standard Authority of India(FSSAI)
(4) Insurance Regulatory Development Authority of India(IRDA)
Que.3  Explain : National consumer Helpline (15)
OR
Que.3  Explain recent Development in consumer Protection in India.
Que.4  Write a note on following. (Any three) (15)

(1) Volantry standards (4) ISI
(2) Hall Mark (5) ISO
(3) Ag-mark
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